
  

We are thrilled to announce the upcoming launch of our brand-new member portal, which will 

transform your members’ experience with our services. Introducing: JoinHealth™, an innova�ve member 

portal designed to revolu�onize the healthcare experience, launching September 1st, 2024. JoinHealth 

offers an interac�ve pla�orm that empowers members to take control of their health journey. With 

personalized features, secure messaging, and proac�ve gaps in care analysis, JoinHealth is more than just 

a portal, it’s your partner in health, commi�ed to ensuring a healthier, happier member.  

 

Here are the features you can expect from the new member portal: 

1. Secure Communica�on: Members can securely communicate with our Customer Service team 

through the integrated messaging system, ensuring ques�ons and concerns are addressed 

promptly and confiden�ally.  

2. Seamless Naviga�on: JoinHealth offers a streamlined and intui�ve interface, making it easy to 

navigate and find the informa�on members need quickly. 

3. Enhanced User Account Management: Members will have access to improved account 

management tools, allowing users to view and update account details, track claims and benefits, 

and manage preferences with just a few clicks. 

4. Mobile Applica�on: Members can now take their healthcare on the go with our new mobile app, 

and access most portal features from their phone. 

 

What’s changing: 

With the introduc�on of JoinHealth, there will be some changes to the way members interact with our 

services: 

1. All members will be required to re-register on the new portal to build the most secure portal and 

ensure all logins have mul�factor authen�ca�on. 

2. The exis�ng member portal will be phased out, 18 months of historical claims data will be 

transferred to JoinHealth. 

3. Access to account informa�on, forms, resources, and links will be centralized within JoinHealth, 

providing a single point of access for all members’ needs. 

 

To help prepare your employees for the upcoming launch, we’ve prepared the a�ached FAQ and 

Member Registra�on Guide. 

 

We are confident that JoinHealth will elevate your members’ experience and enable them to engage 

with our services in a more intui�ve and efficient manner. Your feedback is invaluable to us, and we 

welcome any input as we work to ensure that the new portal meets your needs and expecta�ons.  

 

Thank you for your con�nued support, and we look forward to introducing you to JoinHealth soon! 



Registration 
Guide

1. Create Account
Once on the JoinHealth member portal, click the “Create account” button. To create 
an account, you’ll need to provide your Member ID, name, and date of birth.

Welcome to JoinHealthTM, the go-to resource for managing your 
health with ease! This guide will walk you through how to create 
an account, unlocking a range of tools to help you meet your 
health and wellness goals.

From effortlessly managing claims and viewing policy details 
to accessing exclusive health resources, JoinHealth delivers a 
seamless and personalized benefits experience. Let’s embark 
on this journey toward well-being together! To get started, click 
here or scan the QR code.

https://secure.healthx.com/JoinHealth.member
https://secure.healthx.com/JoinHealth.member


2. Accept License Agreement
After reading the license 
agreement, check the 
box to accept. Then, click 
the “Next” button.

3. Enter Your Information
Complete all of the fields, 
including your Member ID 
(exactly as it appears on 
your ID card), first and last 
name, date of birth, and 
phone number. If you are 
a dependent over the age 
of 12, check the box next 
to “Are you a dependent?” 
Then, click the “Next” 
button.



4. Create JoinHealth Login
Enter the login information for your new JoinHealth account. This includes your username, 
password, email address, and security question. Please note that while your password can be 
changed at any time, you will be unable to change the email address associated with your 
account. After completing all the fields, click the “Next” button.

5. Confirm Your Information
Review your information 
to ensure everything 
is accurate, then click 
“Finish” to complete your 
registration.



6. Set Up Authentication
To keep your account secure, all JoinHealth members are required to set up two-factor 
authentication. You can choose to verify your account information using your email, text message, 
or through a third-party verification app. Click the link for your preferred verification method, 
then follow the instructions to receive and enter your verification code. When your account is 
authenticated, click the “Finish” button.

7. Access JoinHealth
Congratulations! You 
can now access your 
JoinHealth member 
portal.
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JoinHealthTM is offered and authorized through an arrangement with Cobalt Benefits Group, LLC., an independent licensee of the Blue Cross Blue Shield Association. Authorized affiliate users of Cobalt
Benefits Group, LLC. include Blue Benefit Administrators of Massachusetts, serving the business of Massachusetts, CBA Blue, serving the businesses of Vermont, and EBPA LLC., an independent third-party
administrator not licensed by or affiliated with the Blue Cross Blue Shield Association. JoinHealthTM options are based on each member’s plan, so some features may not be available to all members.

Why is the member portal changing?
The member portal is changing to improve member experience, enhance security measures, and provide
access to new features and tools to better help you manage your health and wellbeing.

When is the new member portal launching?
The new member portal will be launched on Sunday, September 1st, 2024. You may register for your
new account on September 1st. 

What steps do I need to take to create a new account?
Please follow the Member Registration Guide found on the JoinHealth login page. 

Why do I need to reregister? 
You will need to reregister to build the most secure member portal and ensure all logins have multi-
factor authentication

Will I have access to my previous claim history?
Yes, you will have access to previous claims on the new member portal. 18 months of historical claims
data will be transferred to the updated system. 

Can I still view my ID card, claims, and coverage information?
Yes, the new member portal will allow you to view coverage status, member ID cards, check claim
status, and access all features available in the current member portal.

Can I access the new member portal on my mobile device?
Yes, the new member portal is mobile-friendly and accessible on various devices. You can
conveniently access your account and manage information on the go. 

What are the benefits of the new member portal?
In addition to the enhanced security measures, you can customize settings, view important updates
and notifications, and securely email with our dedicated Customer Service representatives on a
variety of topics, including benefit information and claims status. 

This FAQ document aims to address common questions and concerns regarding the
upcoming switch to the new member portal. For further assistance or specific inquiries,

please contact our Customer Service team.


