
On January 10, the Biden administration finalized guidance for commercial insurance coverage of over-the-counter 
(OTC) COVID-19 tests for diagnostic purposes without a prescription at a $0 member cost share, effective January 
15, 2022. 

How to get your CVS OTC COVID-19 tests without a prescription with your CVS CareMark
prescription coverage:

• Submit for a direct member reimbursement: get reimbursement for OTC COVID-19 tests without a prescription 
after purchase until the end of the Public Health Emergency (PHE). Members can upload a copy of their receipt 
of the OTC COVID-19 tests purchased via https://www.caremark.com/ to submit for reimbursement or submit a 
paper claim. 

• Members will be reimbursed, and the plan will pay the lesser of the full retail price paid by the member, 
or the $12 per test reimbursement limit established by the Administration in the direct coverage safe 
harbor. 

• Access direct coverage: your plan will cover the cost of OTC COVID-19 tests with direct reimbursement to the 
pharmacy and no upfront out of pocket cost for members.

Visit https://www.caremark.com/ or call 1-800-552-8159 for more information.

Please note that this solution is not subject to the pricing guarantees or performance guarantees.

Diagnostic Over the Counter COVID-19 Test 
Reimbursement Process with CVS CareMark

https://www.caremark.com/
https://www.caremark.com/


1. Login to your CVS Caremark account at caremark.com.

2. Select ‘Plan & Benefits' at the top of the page.

3. Select ‘Submit at-home COVID-19 test reimbursement claim’.


