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Frequently Asked Questions: COVID-19  
 

 

What is the policy for Haartz regarding masks? 
 

All employees are welcome to remove their mask. If desired, individuals should also feel free to wear their mask, at any 
time.  
 

What is the policy for Haartz regarding vaccination? 
 
Effective January 1, 2024, Haartz no longer requires employees to have a COVID Vaccine.  Please note that, with the aim 
of keeping everyone as safe as possible, staying up to date with COVID-19 vaccines is still strongly encouraged by both 
the CDC and The Haartz Corporation.   
Anyone who is interested in getting vaccinated or receiving a booster should contact HR for assistance. Haartz is strongly 
recommending that employees obtain a booster if they have not already done so and are eligible.  The CDC recommends 
that everyone stay up to date with their COVID vaccines.  For detailed information on the CDC COVID vaccine 
recommendations please review the information posted here: https://www.cdc.gov/coronavirus/2019-
ncov/vaccines/stay-up-to-date.html#everyone-6-and-older   
 

Are there restrictions on conference rooms, the cafeteria and/or the onsite gym at Haartz?  
 
Haartz removed all restrictions on conference rooms, the cafeteria and the Haartz onsite gym.  
 
How long do employees who test positive for COVID 19, but are asymptomatic, need to stay out of work?  
 

Given what is currently known about COVID-19 and the latest variants, the CDC has shortened the 
recommended time for isolation for people with COVID-19 to 5 days (previously 10 days), if asymptomatic, 
followed by 5 days of wearing a mask when around others. The CDC has recently released a COVID isolation 
calculator that can be found here.  A negative test is not required to return to work per CDC guidelines.    
 
What do I need to do if I test positive for COVID 19?  
 

Employees who have tested positive for COVID 19 are expected remain home for their isolation period and to 
provide their supervisor with documentation of the positive rapid antigen home test result. Once the 
employee has completed CDC recommended isolation period, they should come to work and monitor for 
symptoms.   The updated CDC guidelines recommend that people who test positive should isolate for 5 days 
and, if asymptomatic at that time, they may leave isolation if they can continue to mask for 5 additional days 
to minimize the risk of infecting others. The CDC guidelines do not recommend waiting for a negative test 
result because the virus will often remain in your system for a period of up to three months even though you 
are no longer contagious.  
 
What is the current policy if I have been a close contact of someone who tested positive for COVID 19?   
 
Employees are expected to notify their supervisor or manager if they have been named as a close contact with 
someone outside of work who has tested positive. Employees who are asymptomatic may opt to take a rapid 
antigen test 5 days following close contact with someone who has tested positive though it is not required.  If 
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needed, the employee can request a test through their supervisor or manager or see HR.  Employees are 
encouraged to stay home if they are sick.    
 
If I am asymptomatic and someone in my household has COVID-19, am I expected to come to work? 
 
Employees can continue to work at Haartz as a close contact and may opt to take a rapid antigen test on day 5 
following the close contact with the individual. It is also strongly recommended that you wear a mask for this 
period of time. If symptoms occur, individuals should immediately isolate until a negative test confirms 
symptoms are not attributable to COVID-19 and they are feeling well again. Employees are expected to 
communicate regularly with their manager or supervisor and monitor for symptoms.   
 
What is the Haartz policy on testing?  
 
Close contacts may opt to use a rapid antigen test supplied by Haartz 5 days following the close contact with 
the individual.  There may be additional circumstances when surveillance testing is required for all employees. 
Haartz encourages employees to utilize the testing resources that have been made available to its 
employees(access to rapid testing kits).  

 

What documentation is needed to return to work following a positive COVID 19 test result?  
 

Haartz requires the employee to attest that it is has been at least 5 days since the symptoms first appeared 
and that they have been fever free for at least 24 hours without fever reducing medication.   Per the CDC, loss 
of taste and smell may persist for weeks or months after recovery and need not delay the end of quarantine.  
 
Is Haartz still using the facial recognition /temperature scanners at the door?  
 
Yes, Haartz continues to use the facial recognition for employees to gain entry to the facilities. Employees are 
expected to scan prior to entering the facility.  Temperatures will no longer be displayed. Employees are still 
expected to use a door that has facial recognition installed prior to entering the building.  
 
What is the vaccination rate at Haartz?  
 

Haartz is pleased to report that over 90% of employees are fully vaccinated as of this writing.   
 
How can I get a COVID 19 vaccine or booster?  
 

Please notify HR if you are interested in getting help to book a vaccine or booster appointment.  Please specify 
which vaccine or booster is your preference.   
 
What should you do if you feel sick but are unsure if you have contracted COVID-19? 
 

Employees are encouraged to stay home if they are sick.   They should notify their supervisor or manager to 
request a test.  Employees who wish to contact their doctor can do that as well.  
 

How will employees be paid when they are out of work due to COVID?  
 

Employees can use sick time or vacation time when out of work.  If employees have exhausted their time, 
leave without pay will be used. Employees may qualify for FMLA, or MA PFML may be available for serious 
medical conditions. 
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What do I do if I have symptoms that may be related to COVID 19 but haven’t been tested?  
 

Employees who are sick should let their manager know they need a test and coordinate with HR for testing.  
Employees who cannot work from home can use sick time or vacation time.  If all time has been exhausted, 
employees will need to take leave without pay.  Employees who have any lingering symptoms including those 
they think may be from allergies or a cold are expected to wear a mask at work.  
 

What do employees need to do if they are symptomatic and receive a negative test result?  
 

If a negative test result is received, employees should continue to stay home monitoring symptoms and talk to 
their supervisor to determine when it is appropriate for them to return to work.  Employees can use sick time 
or vacation time.  If all time has been exhausted, employees will need to take leave without pay.  
 
What do unvaccinated employees have to do before they return to work if they travel?  
 

Given the recent change in CDC guidelines, Haartz no longer requires tests or quarantine following 
international travel. All employees should continue to monitor for symptoms and stay home if they aren’t 
feeling well.  
 
 

Where can employees go to get a COVID test?  

HR has BinaxNow Rapid Antigen tests available onsite. Please contact your supervisor or HR to obtain a test.  
 

What happens if I test positive on a Rapid Antigen test? 
 

Negative test results have a very high accuracy rate on a rapid antigen test (99%+).  Employees will need to go 
home or remain home and follow the CDC Isolation period guidelines.  
 

Can I purchase test kits for personal use?  

As of 05/11/2023 the public health emergency that was established due to COVID-19 ended.  With the end of the public 
health emergency (PHE), the requirement that insurance cover the cost of over the counter (OTC) COVID-19 tests ended.  
However, Haartz has made the decision to continue to cover the cost of OTC COVID-19 tests in the same fashion as 
during the PHE (without a prescription at a $0 member cost share).  

To get your CVS OTC COVID-19 tests without a prescription with your CVS CareMark prescription coverage: 

• Submit for a direct member reimbursement: get reimbursement for OTC COVID-19 tests without a 
prescription after purchase until the end of the Public Health Emergency (PHE). Members can upload a 
copy of their receipt of the OTC COVID-19 tests purchased via https://www.caremark.com/ to submit 
for reimbursement or submit a paper claim.  

• Members will be reimbursed, and the plan will pay the lesser of the full retail price paid by the 
member, or the $12 per test reimbursement limit established by the Administration in the 
direct coverage safe harbor.  

• Access direct coverage: your plan will cover the cost of OTC COVID-19 tests with direct reimbursement 
to the pharmacy and no upfront out of pocket cost for members. 

Visit https://www.caremark.com/ or call 1-800-552-8159 for more information. This information and brief 
instructions are also available on Haartznet under HR/CVS Caremark.   
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